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CREATE YOUR ACCOUNT IN JUST A FEW CLICKS

1. Go to www.anima-plus.com/en/online-store and select your Anima-Plus Clinic. 

2. On the left side of the window, under Please Sign in and Don’t have an account?, click 
on Register.

3. Complete the fields with your informations.

4. Don’t forget to write the product your pet need (food and prescriptions). Our team 
can eventually add them to your online store account so you can find them easily. Click 
on Submit Registration.
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5. Once you submitted your registration, you will receive an email inviting you to confirm 
your account. Open the email and click on Confirm your account.

6. You will then be invited to chose and type your password. Once done, click on Confirm 
Account.
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ACCESS YOUR ACCOUNT

To access your account once registred, enter your email address and 
password on the store’s home page, on the left under Please Sign In. 
Click on Sign In.

FIND YOUR PET’S FAVORITE PRODUCTS

1. To search a product, use the search tool in the top right corner.   
 
2. Once you see the search results, click on the desired product.
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NEVER WORRY ABOUT RUNNING OUT OF PET FOOD WITH AUTOMATIC 
REORDER

1. On the product’s page, select the desired size and click on AutoOrder.

2. In the Create AutoOrder window, select the frequency, the date for the first order and 
the delivery method (at-home delivery or in-clinic pick-up). After choosing the settings, 
click on Create AutoOrder. Note you can delay deliveries or cancel the automatic order at 
anytime by clicking on AutoOrder on the store’s menu.

3. To activate the automatic reorder, complete your purschase by going in your shopping 
cart and clicking on Proceed to checkout (see next page).
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COMPLETE YOUR ORDER

1. To complete your order, go to your 
shopping cart with clicking on Shopping 
Cart in the right top corner. 

2. Click on Proceed to Checkout and 
follow the steps (billing/shipping addresse, 
payment, etc.)

3. An email to confirm your order will be sent 
to you once the transaction is complete.

4. Depending on the chosen delivery method, 
an email will be sent to you once the order is 
shipped (home delivery) or once it is ready to 
pick-up at the clinic (in-clinic pick-up)

NEED HELP?
CONTACT YOUR ANIMA-PLUS 

VETERINARY TEAM!
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